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	Workday Analyst specializing in successful Workday implementations and ongoing system optimization with a background in Instructional Design. Expertise in gathering requirements, configuring modules, conducting user training, and ensuring seamless integration with other systems. Focused on maximizing the value of Workday investments for HR and the business, while sharing Instructional Design expertise for all roles for a better understanding of Workday.


Experience
	April 2025 – Current
Workday analyst, waterbridge
· Analyze data within Workday to identify trends, generate reports, and provide insights to support decision-making.
· Configuring and implementing Workday modules, ensuring they align with business needs and best practices.
· Troubleshoot issues and provide technical support to users, ensuring the smooth operation of the Workday system.
· Manage integrations between Workday and other systems, ensuring data flow and accuracy across multiple Workday modules including, HCM, Finance, Recruiting, Learning Management, Payroll, Benefits, Prism, Project Management, and many more.
· Collaborate with business stakeholders to identify areas for improvement in HR and financial processes, leveraging Workday's capabilities to streamline operations.
· Project implementations, user acceptance testing, and deployments.
· Effective communication and collaboration skills are essential for working with cross-functional teams
· and stakeholders.
· Testing systems to ensure the most effective and accurate data is being produced.
· Ensuring data is correct across all departments and working with teams to constantly improve.
· An SME for all job titles to endure data quality and using Instructional Design to allow all employees to have access to a better understanding of how Workday can help them for maximum effectiveness and efficiency in their role.
· Creates and runs all Learning Management for HSE department because there is not a Learning and Development Role in house.t a Learning and Development Role in house.

	November 2024 – march 2025
business systems analyst, robert half (Contract)
· Maintain and support enterprise software systems based on user needs and specifications; plan, develop, test, and implement enhancements.
· Serve as a subject matter expert, providing user support and troubleshooting issues, ensuring timely resolution and communication to stakeholders across Finance at the City of Galveston.
· Analyze workflows and user processes to recommend improvements in methods and procedures.
· Perform application administration duties, including managing workflows and Role Based Access Control (RBAC).
· Create and manage user accounts, assigning appropriate roles and access for required processes and
data.
· Evaluate and resolve system defects, working with vendors to address issues and keep the team informed.
· Research, implement, and monitor system upgrades, patches, and performance to ensure security.
· An SME for all job titles to endure data quality and using Instructional Design to allow all employees to have access to a better understanding of how Workday can help them for maximum effectiveness and efficiency in their role.

November 2023 - June 2024
Revenue Operations Project Manager, axiom space
· Defined project scope, objectives, timelines, and resource allocation, working closely with cross-functional teams (sales, marketing, finance, customer success). Involved in the initial implementation of Workday across departments, contributing to the planning and execution of the rollout strategy.
· Led the Workday implementation project for HCM, Finance, Recruiting, Learning Management, Payroll, Benefits, Prism, Project Management, and many more.
· An SME for all job titles to endure data quality and using Instructional Design to allow all employees access to a better understanding of how Workday can help them for maximum effectiveness and efficiency in their role.
· Ensured accurate data flow across all revenue-related systems (CRM, marketing platforms, sales enablement tools). Played a key role in integrating Workday data with other systems to provide a holistic view of revenue operations and employee performance.
· Collaborated with IT and operations teams to implement, integrate, and maintain software tools that support sales, marketing, and customer success teams (e.g., CRM systems, analytics tools).
· Actively participated in the configuration and customization of Workday to meet the specific needs of Axiom Space, focusing on workflows related to sales incentives and compensation.
· Acted as a liaison between different departments during the Workday implementation, ensuring clear communication, gathering requirements, and facilitating user acceptance testing.
· Developed training materials and delivered training sessions to employees across the organization on how to use Workday effectively, covering topics such as performance management, goal setting, and accessing HR information.
· Supported the change management process during the Workday implementation, addressing user concerns, promoting adoption, and ensuring a smooth transition to the new system.
· Monitored the success of the Workday implementation, tracked key performance indicators (KPIs), and identified areas for improvement in the system configuration or training programs.

May 2020 - November 2023
Teacher, Dickinson ISD


Education
	May 2022
Masters degree in education, Texas A&M university
Curriculum and Instruction

	December 2019
Bachelors of Arts, University of Houston, Clear Lake
Cum Laude


Skills
	Adobe Suite 
Microsoft Suite
Articulate Suite
SQL and AWS Proficient
Power BI Dashboards
	Workday Community
Workday Studio
Communication and Training
HubSpot/ CRMs
Agile, Scrum, and Waterfall
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